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Comments and BLOG i360™ 

Interacting with your visitors is one of the major benefits to why blogs are so popular.  

By allowing comments to be added to posts, you not only engage your visitors, but 

get feedback that can help you to define your niche, product or service more clearly. 

Unfortunately, like eMail, blog comments also come with a lot of spam.  Through this 

worksheet we’ll explore: 

 
Comments and BLOG i360™................................................................................ 2 

General Discussion Settings ................................................................................. 3 

Setting up SpamKarma2 ...................................................................................... 6 

Managing Your Comments ................................................................................. 12 

Defining Spam ................................................................................................... 15 
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General Discussion Settings 

 

While the Setup Angel guides you through these settings, we’ll go through this in a 

little more detail.  You can find you ―Discussion‖ settings (otherwise known as 

―comments‖ under ―General Options‖ >> ―Discussion‖.  (The follow details are adapted from 

WordPress documentation provided at: http://codex.wordpress.org/Discussion_Options)  

  

http://codex.wordpress.org/Discussion_Options
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1 Default article settings:  These settings may be overridden for individual 

articles within the ―Create‖ >> ―Post‖ section while you are writing your blog 

posts.  It is recommended you check each of these options 

a. Attempt to notify any blogs linked to from the article (slows down 

posting) – When you add a link within your post to an outside source 

(such as a blog post on another site) this options will allow BLOG i360™ 

to send out a ―ping‖ to the site or article.  This is similar to a trackback 

in the mention of their site will be posted within their comment section  

This may slow down the system if you have a lot of links within your 

post. 

b. Allow link notifications from other blogs (pingbacks and trackbacks) 

– When other sites include references to your articles, by selecting this 

option you are allowing that site to add a comment to your post including 

the reference they have made.   

c. Allow people to post comments on the article – By checking this box 

you are allowing visitors to leave comments on your post. 

2 Email me whenever:  These settings determine when you are eMailed 

regarding comment activity on your site.  While it isn’t necessary to select the 

first option once your blog comments start to pick up, we highly recommend 

selecting the second option.  

a. Anyone posts a comment – This option will notify you by email every 

time someone leaves a comment on your site.  This is not a necessary 

option and can create quite an influx of eMail once your site becomes 

really active.  

b. A comment is held for moderation – This option will notify you when 

there is a comment waiting for your approval (awaiting moderation).  It is 

recommended you select this option so you are notified as soon as a 

comment needs your attention. 

3 Before a comment appears: These settings provide you even more control over 

the instances of when and how comments are posted.  

a. An administrator must always approve the comment - Select this 

option to force comments to be approved, whether the comment looks 

like spam or not, and whether or not the comment author has posted 

comments previously.  This is NOT a necessary option, and is 

recommended that you do not leave this checked. 
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b. Comment author must fill out name and e-mail - Check this box as a 

way to force spammers to do a bit of extra work. In reality, the name and 

e-mail address are not verified in any way prior to the comment being 

submitted. This alone will not stop comment SPAM as many of the 

spambots will automatically fill this out.  However, it is necessary for 

your ―Comment Relish‖ option to work. 

c. Comment author must have a previously approved comment - Check 

the box to insure comments are only posted if the comment author's 

email address matches the address of a previously approved comment, 

otherwise, the comment is held for moderation. Comments from 

blacklisted email addresses (those listed in the Local Spam Words Text 

Box) are held for moderation regardless of whitelist status. This is a great 

option to use when you have unchecked the above option of ―An 

administrator must always approve comment‖. 

4 Comment Moderation: In this section you specify these options to help you 

deal with Comment Spam.  

a. Hold a comment in the queue if it contains [X] or more links (A 

common characteristic of comment spam is a large number of 

hyperlinks.) – For this option you’ll select the # of links within a 

comment to determine what is spam.  Leaving the default of ―2‖ is a great 

option as many of your visitors may want to leave a link for you to check 

out. 

b. When a comment contains any of these words in its content, name, 

URL, e-mail, or IP, it will be held in the moderation queue. - In this 

text box you can add your own spam words which will filter the 

comments when posted and hold them for moderation.  

5 Comment Blacklist:  

a. When a comment contains any of these words in its content, name, 

URL, e-mail, or IP, it will be marked as spam. The different between 

the Comment Blacklist Box and the Comment Moderation Box is how the 

offending comment is handled.  In the Comment Moderation area, you 

are marking comments that will be held in moderation.  Within this area, 

you are marking comments that will automatically be marked as ―Spam‖.   

Here is a great list of suggested Spam Words.   You can copy and paste this list 

directly into your Comment Moderation box.  

http://codex.wordpress.org/Spam_Words
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6 Avatars:  By default WordPress uses Gravatars — short for Globally 

Recognized Avatars — for the pictures that show up next to comments. Plugins 

may override this. This is a recent addition to BLOG i360™ that has not been 

fully tested yet.  If you have used this option, please let us know by contacting 

the support desk at http://www.blogi360.com/support.  

a. Avatar display  

i. Don’t show Avatars - Check this radio button to suppress avatar 

display in comments.  

ii. Show Avatars - Check this so comment author avatars are 

displayed along with the comments.  

b. Maximum Rating: This setting controls (or limits) the 'highest' level or 

rating of gravatar you allow to be displayed. (Please note that it would be 

against BLOG i360™ terms of service to allow gravatars with a rating of 

X.) 

i. G — Suitable for all audiences  

ii. PG — Possibly offensive, usually for audiences 13 and above  

iii. R — Intended for adult audiences above 17  

iv. X — Even more mature than above  

Setting up SpamKarma2 

SpamKarma 2 is the chosen plugin that BLOG i360™ has implemented to assist you 

in managing comment spam.  While many of these settings may be confusing, we 

have found that this is the most robust program available, and once you have the 

settings all worked out, it really makes managing your comments much easier. 

You can reach Spam Karma 2 by going to ―Comments‖ >> ―Spam Karma 2‖ from your 

BLOG i360™ Dashboard. 

The documentation provided below has been adapted from Spam Karma 2’s User’s Guide. 

  

http://www.blogi360.com/support
http://blogi360.com/terms.php
http://wp-plugins.net/doc/sk2/sk2-user-guide/


Managing Comments in your  

BLOG i360™ Hub Site 

 

 © 2008 RPM Success Group, Inc. ® 

For more help with your BLOG i360™ go to: 

http://support.rpmsuccess.com 

Page 7 

Rev Sep. 4, 2008 

 

Spam Karma 2 General Settings 

Spam Stats 

The stats displayed at the top of the 

page show you how many comments 

have been marked as spam, the average ―Karma‖ rating, etc. 

Spam Karma 2 Settings 

Within the settings box you can adjust 

the severity level to anything from 

―Lovey Dovey‖ to ―Total Beeatch‖.  

Leaving this set at ―Normal‖ is fine. 

The second part of this is whether or not you’d like to have your spam stats displayed 

in the footer of your site.  It appears like this: 

 

There is no reason to leave this checked.  If 

you’d like to remove it, simply go to your Spam 

Karma 2 page and uncheck the ―Automatically 

insert SK2‖ option. 

Filter Plugin Settings 

Unfortunately the documentation on these 

settings is rather sparse.  In using the system 

and playing with the various filters available, 

we have found that keeping them set at 

―normal‖ or with the default settings works 

just as well. 

If you find that too much spam is getting 

through, or perhaps too many comments are 

being marked as spam, feel free to change 

these settings as you see fit.  Each option gives an explanation as to what it is used 

for.  
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Treatment Plugins 

 

The Treatment Plugins located near the bottom of the ―General Settings‖ page.   

Captcha Check is the form visitors would have to fill out typing the words that are 

shown in the image.  We highly recommend you disabling this option.  While it will be 

more likely to prevent spam, it is highly likely to prevent comments as well.   

Anubis is the basic machine behind Spam Karma 2.  If at any point you want to turn 

off the spam filter within BLOG i360™, disable Anubis.  This is not recommended. 

Simple Digest is the email report you receive giving you basic statistics of how much 

spam was caught and if there are any comments awaiting moderation.  You can 

determine how often you want to receive this report along with the lowest karma 

rating you should be sent (i.e., you wouldn’t want to consistently receive reports 

about karma rating that are too low such as -100 as these are almost certainly 

spam). 
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Recent Spam Harvest 

 

Within the Recent Spam Harvest sub-menu, you’ll find not only settings on how the 

page should be laid out, but also a list of the most recent ―spam activity‖ on your site.  

You’ll want to view these comments on occasion as some legitimate comments may 

be flagged as spam. 

To recover a comment from the Spam Harvest, check the box on the far left, then 

click on ―Recover Selected‖.  This will change the comment’s status to ―approved‖ and 

allow it to be visible within your site. 
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Approved Comments 

The approved comments area is 

similar to your Recent Spam Harvest.  

Here you can send comments back 

into moderation.  The varying shades 

of green that you see are a quick 

visual guide of the Karma Rating that 

Spam Karma 2 has giving the 

comment. 

To move a comment back into 

moderation, simply check the box next 

to the comment, then click on the 

―Moderate Selected‖ button.  

Spam Karma 2 Blacklist 

Within the Spam Karma 2 area, the 

―Blacklist‖ and ―Whitelist‖ are both 

managed under the ―Blacklist‖ sub-menu. 

Here you will find a list of domains, IP 

addresses, etc, that Spam Karma 2 

considers to be spam and will mark as 

such automatically. 

The difference between black list and white 

list is simple.  All black list items are 

automatically marked as spam whereas all 

white list items are automatically approved. 

You can add your own items to the 

blacklist/whitelist by adding the IP 

address, domain, email, etc in the form at 

the top and selecting the appropriate item 

from the drop down menu. 

If there is an item within the list that you 
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feel has been ―black-listed‖ inappropriately, you can edit this item by clicking on the 

―Switch to Edit Mode‖ button. 

From there, you can mark a specific 

domain a ―Domain Whitelist‖ or make 

any changes you deem necessary. 
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Managing Your Comments 

When you first log into your dashboard, you’ll notice on the right-side a box for your 

―Recent Comments‖, along with the number of comments awaiting moderation.  You 

can either click this link, or go to the ―Comments‖ tab to manage your comments. 
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Once you’re within your ―Manage Comments‖ area, you’ll see a list of the comments 

that are either approved or awaiting your approval or ―awaiting moderation‖.  You’ll 

notice the different in that the yellow highlighted comments are ―awaiting 

moderation.‖ 

 

On the far left of each comment is a check box.  You can select all by clicking on the 

Comment Checkbox at the top of the page.  Or, you can manage just a few that you 

select by checking their box, or even manage each comment individually. 
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It’s also possible to filter your comments by selecting either the ―Awaiting 

Moderation‖ or ―Approved‖ links at the top of your comment list.   

 

If you’re managing individual comments, you’ll notice your option at the top right of 

that particular comment.  You can unapproved previously approved comments (or 

approve those not yet approved), mark the comment as spam, or delete the comment 

entirely. 

If you’d prefer to ―Mass Manage‖ your comments, either ―Select All‖ or select specific 

comments by click in the checkbox on the left of the comment. 
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To mass manage your comments, there are 4 options available at the top of the page: 

 

1) Approve: click to approve selected comments.  By approving the comment you 

are allowing these comments to be viewed within your site. 

2) Mark as Spam: selected comments will be marked as Spam by the system 

(more on comment spam below) 

3) Unapprove: mark previously approved comments as ―unapproved‖.  This will 

remove a comment from your site, but leave it available within the Manage 

Comments area. 

4) Delete:  This will completely remove a comment from your site without 

marking it as spam.  This is especially useful if your clients are trying to 

contact you personally through your blog… sometimes it’s best to take them to 

eMail rather than leaving them within your site. 

Defining Spam 

Everyone has their own definition of what spam is.  However, we’ll attempt to show 

you some examples of the types of comments you should avoid.  A lot of what you 

find in ―Comment Spam‖ or ―Blog Spam‖ is the same as the spam you find in your 

email…  

Gibberish: 

 

This is the most obvious type of spam.  There is no content within the comment, just 

a bunch of junk.  These generally come from spambots and are the easiest to identify.  

Mark it spam, don’t just delete it.  The system learns from what you teach it. 
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Link Farms/ Blog Harvests 

While some of these types of sites are 

easy to spot just within the comment 

section, it may take a little more 

investigation to find them.  This site is 

a perfect example.  When we clicked 

on the link from our comment area, we 

were taken to a short snippet from our 

article. 

By looking at the home page of this 

site, we notice that this whole blog is 

made up of snippets of articles from 

other bloggers.  While we can’t say 

they’re stealing content as they aren’t 

using entire posts, there is no original 

content on the linking site, and would 

therefore be considered spam. 

Trackback Spam 

Trackback spam isn’t always as easily 

recognized as the Blog Harvest sites.  

You’ll want to be sure to visit any sites 

that are sending links to you, and ask yourself one question… will this site benefit 

my tribe?  If the answer is yes, then it’s a great reference for you to approve. 

 


